
Public Understanding and Experiences of Covid-19 
in South Africa and around the World 

The Covid-19 pandemic has ravaged the health systems, economies and social well-

being of citizens around the globe. This has prompted the need to understand the 

views of the public in relation to their understanding and experience of this pandemic. 

Many countries, including South Africa, have therefore conducted surveys with the 

public to elicit their views on different dimensions of Covid-19. This infographic 

presents findings from some of these studies. 

KNOWLEDGE 
ABOUT 

COVID-19 

RISK  
PERCEPTION

 

Level of threat Coronavirus poses to your country, your family and you personally

TRUST
IN 

INFORMATION 
SOURCES

MORE 
INFORMATION 

REQUIRED

GOVERNMENT 
RESPONSE

TO COVID-19

 SUPPORT
FOR PUBLIC 

HEALTH 
SOCIAL 

MEASURES
 

MAIN 
CONCERNS 

ABOUT 
LOCKDOWN

Sources: 
1. IPSOS. Responding to COVID-19 in Africa: Key findings from surveys in 20 countries. https://www.ipsos.com/en/responding-covid-19-africa-

key-findings-from-surveys-in-20-countries. 
2. IPSOS. Online South Africans have more confidence in government than in business when it come to Covid-19.  https://www.ipsos.com/en-

za/online-south-africans-have-more-confidence-government-business-when-it-come-covid-19-0. 
3. World Economic Forum. Most people see COVID-19 as an economic crisis first, health risk second, survey finds. 

https://www.weforum.org/agenda/2020/03/covid-19-public-perception-economic-health-crisis-coronavirus-pandemic-ipsos/. 
4. IPSOS. View of government’s job to contain COVID-19 falls in hard hit countries, rises in others.  https://www.ipsos.com/en/view-governments-

job-contain-covid-19-falls-hard-hit-countries-rises-others. 
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If you were infected by coronavirus or Covid-19, how seriously do you think it 

would affect your health? (Extremely or very seriously)
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The virus can spread when an infected
person touches someone's hand or face,
kisses them, or sneezes or coughs near

them

Washing hands helps prevent getting it

Infected people may not show
symptoms for 5 to 14 days
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A cure

What causes it

Protecting myself/my family

How it spreads/how you catch it
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Those with Covid-19 should stay home
until they are well

Those who have contact with infected
people to self-isolate

Stopping handshakes/kiss greetings

Closing restaurants/nightclubs

Closing workplaces
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Biggest problems posed by staying at home for two weeks
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